
 

 
The management and ownership of Schaumburg Towers would like to welcome you back to your 
offices. We hope that all our tenants and their families are safe and healthy during these 
unprecedented times. We look forward to seeing everyone in the building again soon. 
 
As always, everyone’s safety and health are our primary concern. We encourage you to use best 
practices per the CDC, state, and local guidelines.  
 
BUILDING IMPROVEMENTS 

While you have been gone, the building has continued to operate, and we have undertaken several 
projects and procedures to ensure the safety and comfort of our tenants.   
 
HVAC upgrades 

 Chiller replacement and upgrades to the building’s HVAC system 
o Four new high efficiency Trane chillers 
o Elevated performance, reliability, and energy savings 

 Filter replacement in building system air handlers to enhance air quality 
 

Elevator upgrades 

 We are nearing completion of the 16-elevator modernization project.  This includes the state-of-
the-art Destination Dispatch system to enhance reliability, safety, and efficiency 
 

Janitorial Upgrades 

 Full sanitization of all common areas including lobbies, game room, conference center, elevator 
cabs, café, and fitness center 

 Deep cleaning of entire café  
 Shampooed carpets throughout all common areas and multi-tenant common floors 
 Deep cleaning and sanitizing all stairwells 
 Daily cleaning of all touch points utilizing antibacterial cleaning products 
 Running water throughout the building, including unoccupied tenant suites, vacant floors, all 

restrooms, café, etc. 
 Changed all HVAC filters on all building fan units with high efficiency filters 

 
 

 

 



 

 

 

BUILDING SAFETY PROCEDURE UPDATES 

The following measures are being implemented immediately to ensure the safety and health 
of all of tenants, visitors and building personnel of Schaumburg Towers. These measures 
may be updated and modified as needed to ensure everyone’s safety.   
 

These new measures include: 

 Please maintain proper physical distancing of 6 feet from all other persons. 
 Limit number of passengers on the elevators to no more than 2-3 persons. 
 There are hand sanitizer stations centrally located throughout all common areas of the property 

for your use. 
 We have increased our janitorial standards to include all CDC recommendations for cleaning and 

disinfecting, as well as the following: 
o Increased cleaning of touch points throughout the building including elevator buttons and 

door handles. 
o Increased cleaning frequency and scope of work in the restrooms to include sanitization 

of all touchpoints. 
o Increased cleaning frequency of all common area, high-traffic touch points. 

 Per recommendations from the State of Illinois, the fitness center will remain closed until further 
notice. We will continue to monitor governmental health guidelines and use our best judgment on 
reopening safely.  All pieces of equipment have been relocated to include a 6-foot distance 
between each piece. 

 Conference Center usage will be limited to one tenant use per day and capacity will be limited to 
50% of the typical capacity for safety, except for Rooms A & B, which will be closed until the state 
has progressed to Phase IV.  This will allow the building to fully clean and sanitize the 
Conference Center after every use each evening.  

 Furniture in the lobby, conference center and game room has been relocated to allow for 6 feet of 
physical distancing. 

 We will continue to share any information of confirmed cases of COVID-19 in the building as soon 
as we receive notice of same.  

 All vendors and guests should continue to check in at security. 
 We are reviewing and updating our policies to ensure your safety. 

 
TENANT SAFETY PROCEDURE UPDATES 

Your company’s role in ensuring everyone’s safety is critical. We encourage you to consider the 
following: 

 If someone in your office is feeling ill or has a temperature, we urge you to send them home to 
self-quarantine. 

 Consider limiting visitors and screening all guests and visitors before they enter your offices.  
Please make sure to utilize the Visitor Management System on Building Engines for all guests. 

 Please consider staggering your start times for employees to reduce contact while entering and 
leaving the building. 

 Please consider office policies that include physical distancing (for example, limit of 2 people in 
the kitchen at any time, limit of one person at the copier at a time, and other prudent policies).  

 Set up hand sanitizing stations in your offices. 
 

Our staff and vendors are required to practice safe physical distancing and hand washing.  The 
building personnel, security personnel, and janitorial personnel will be wearing masks, per CDC and 
state guidelines. We encourage you to do the same in your suite and in all common areas. 
 
If your company wishes to have additional in-suite cleaning completed, please reach out to 
management for pricing, and we will happily coordinate this for you. 
 



 
 
 
 
 
Please continue to update the management office as frequently as possible as to when your staff will 
be returning, both partially and entirely.   
 
Again, we are thrilled to have you back at the building as we adjust to the “New Normal” operations of 
the building.  Our hope is that we all follow these guidelines along with those issued by the State of 
Illinois and CDC to provide safety for all of us. 
 
Please contact the management office with additional questions or concerns. 
 
Best Regards, 

 
Kimberly A. DeFily 
 
Kimberly A. DeFily 
General Manager 
 
American Landmark Properties 
1400 American Lane, Suite 100 
Schaumburg, IL 60173 
T:  224-653-8312 
F: 847-278-1278 
E: k.defily@americanlandmark.com 
www.americanlandmark.com 
 

 


